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Bradley International Airport Opens                                                                                             

Duty Free Shop in Partnership with International Shoppes 

 

Windsor Locks, CT | November 4, 2016 The Connecticut Airport Authority is pleased to 
announce the opening of a duty free shop at Bradley International Airport.  

“The addition of this duty free shop to our menu of services is an important milestone in our 
continuous terminal transformation process. We’re pleased to now offer our international 
passengers an opportunity to shop and save on premium items and to expand the shopping 
options for our domestic passengers,” said Kevin A. Dillon, A.A.E., Executive Director of the 
Connecticut Airport Authority.  

The new duty free shop is managed by International Shoppes, a specialty retailer with duty free 
shop operations at John F. Kennedy International Airport and Boston Logan International Airport 
among others.  

“We are excited to expand our operations to Hartford’s Bradley Airport and look forward to 
providing excellent customer service to its passengers.  Customers can expect a full assortment 
of duty free liquor and tobacco products as well as duty paid fragrances, skin care sets and 
confection that can be sold to all customers,” said Matthew Greenbaum, Vice President of the 
International Shoppes.  

The duty free shop is located near Gate 8 and covers approximately 500 square feet.  

It will be open Mondays, Wednesdays and Fridays from 10 AM until 6 PM and on Sundays 12 

PM until 6 PM. 

Passengers traveling on flights to Dublin, Ireland; Toronto and Montreal, Canada; and on the 
seasonal flight to Cancun, Mexico are now able to purchase items while exempt from customs 
duties and applicable consumption, liquor and tobacco taxes.  
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Passengers traveling to destinations within the U.S. can purchase certain items at the store, 
however, they are not exempt from the local sales tax.  

Information about restrictions for both the international and domestic passenger can be reviewed 
with the sales associate at the time of the purchase.  

About International Shoppes                                                                                                            

International Shoppes is a specialty retailer that has, for more than 60 years, operated airport 
retail and duty free facilities. The Company is still owned and operated by the same founding 
families and is all about delivering the best service and product assortment to the traveling 
public. 

About Bradley International Airport 

Bradley International Airport is the second largest airport in New England, with a customer base 
that covers the entire Northeast.  According to the most recent economic impact analysis, 
Bradley International Airport contributes $4 billion in economic activity to the state of Connecticut 
and the surrounding region, representing $1.2 billion in wages and 18,000 full-time jobs. 
 
About The Connecticut Airport Authority  
 
The CAA was established in 2011 to develop, improve, and operate Bradley International Airport 
and the state’s five general aviation airports (Danielson, Groton-New London, Hartford-Brainard, 
Waterbury-Oxford, and Windham).  The CAA Board consists of 11 members with a broad 
spectrum of experience in aviation-related and other industries, as well as government.  The 
goal of the CAA is to make Connecticut’s airports more attractive to new airlines, bring in new 
routes, and support Connecticut’s overall economic development and growth strategy. 
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